
 

Ref No. AIACE/CENTRAL/2023 / 066                   Dated    25.8.2023 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 
 

Sub:-  Need for streamlining the process of Preparation of Revised PPO to pensioners retired 

before October 2022 to facilitate easy starting of Widow pension 

 

Dear Sir, 

 

Subsequent to our long pending agitation for “Simplification of Widow pension and its 
starting at Bank Level on due Intimation”, new procedure and issue of PPO in revised format 
was launched for pensioners retiring from October, 2022 onwards. 

It was also stated that for other pensioners retiring prior to October, 2022 revised PPO will be 
issued subsequently. However, how this work will be conducted was never disclosed at any 
platform. The only advice to pensioners, issued by CMPFO was, to convert their pension 
paying account into “Former or Survivor” mode. The nodal bank SBI also started issuing 
different directives at different levels.  

A lot of confusion is also created by different Regional Offices of CMPFO issuing different 
letters to different offices of CIL and SCC. (vide copies in Annexures – I, II & III). 

Your kind attention is requested to attached letter in Annexure-I, issued on 16-8-2023 by 
Regional Office-III, Asansol to various GMs in Eastern Coalfields Ltd. There are 4 requisitions 
in this letter which are already in the possession of various wings involved in Pension 
disbursement as shown below with our observations/comments: 

Item 
No. 

Documents required from 
CIL Offices 

Our Observations/Comments 

1 Joint photo of pensioner & 
spouse (3 copies) 

Already submitted with employer and CMPFO in the 
past. Also available with pension paying Bank. If 
required fresh, there must be Online mode of 
submission 

2 SB A/c details in “F or S” 
mode of operation 

Details are already available with bank 

3 PAN and AADHAR details of 
pensioner & spouse 

Details are already available with bank 

4 Old PPO Intimation copy Details available with bank, employer & CMPFO 

 

Thus, as seen above, it is harassment designed for wastage of time in asking documents when 
these are already available with concerned departments. This is resulting in false circulation 
of misleading messages by different persons, including Press, in the name of CMPFO. 



Under the circumstances, it is requested to clarify the updated position and any required 
modalities to be observed by pensioners, on the issue of revised PPO to retirees of pre-
October,2022 period. Simultaneously, it is requested to issue revised 
Guidelines/SOP/Information to be followed by all offices of CMPFO, the lead bank, the 
employer and the pensioner.  

It is hoped that acceptance of these measures will be duly considered which will go a long way 
in eliminating misleading communications from all and sundry. 

  

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

Encl: As above  

 

Copy for kind information to 

1. The Coal Secretary, Ministry of Coal, New Delhi. 
2. Chairman, CIL, Kolkata 
3. CMD, SCCL, Kothagudam 
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Annexure – II 

 

 

 

  



 

Annexure – III 

 


